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SupplyPort 
Industry-Leading Data Management Backbone 
 

SupplyPort sets SupplyPro’s offering apart from all 
other materials management solutions. It is the 
intelligence engine that drives our devices, links with 
distributor information, integrates with customer-based 
ERP systems and enables access to real-time 
information and administration on any web-enabled 
device.   
 

SupplyPort is the Differentiator
 

With SupplyPort you gain:  
 

• Comprehensive process automation with location-
specific business rules and replenishment 

• Enterprise-wide visibility and analytics for LEAN 
process improvement 

• Single point of control for usage and access by 
location, employee and/or device 

 

 

• Secure transaction capture in the 
event of an Internet failure using 
“store forward” technology 

• Servers hosted by AT&T at their 
regional operations center 

• Plug and Go technology! 
Plug and Go!  
 

It’s simple to get started. SupplyPro’s implementation 
combines our devices with SupplyPort’s data 
management and staffing for implementation and on-
call support services for a full service solution. Find 
out more today! SupplyPort collects and processes transaction 

data, controls inventory levels and manages 
automatic replenishment.  
 

SupplyPort empowers the management of your 
Point-of-Use program by enabling you to: 
 

• Manage your data 
• Provide secure user access to materials 
• Check inventory levels 
• Manage replenishment and reordering 

according to custom parameters and business 
rules 

• Schedule reports for automatic emailing to key 
personnel 

• See item-level, plant-level and enterprise-level 
data views 

• Optimize inventory turns 
• Easily extract data 
• Eliminate unaccounted tool loss 

Take Full Advantage of Your Inventory Data 
with SupplyPort’s Easy to Use Reports 
 

SupplyPort gives management the opportunity to look 
at inventory data like never before. Decisions can now 
be made based upon real-time, accurate information. 



 
 
 

 
Information Where You Need It 
 

Traditional and wireless connectivity options move data easily 
and securely from device to SupplyPort via the Internet. It also 
creates seamless data flows to existing information systems. 
 

• Flat file interface capabilities 
• Easy interface with existing systems 
• ERP and procurement systems automatically receive 

transaction information 
• Send automatic updates to SupplyPort for changes to work 

orders, job numbers, department changes, etc.   

Industry-Leading 
Integration Expertise 
 
• Easily supports import and export 

interfaces  
• Leader in scoping interface 

requirements  

Manage Inventory 
Levels with Accurate, 
Timely Reports 

With SupplyPort you have the visibility to effectively manage 
consumable and reusable inventory with more than 100 
different standard reports in drill-down format which can be 
accessed anytime, anywhere.  Operations managers, as well 
as procurement and finance departments, can set up report 
emails on a regular schedule for better decision-making.  

 
 
 
 

Replenishment Management 
 

SupplyPro’s automated replenishment configuration 
provides control and flexibility to accommodate 
whatever restock requirements may exist per 
vendor, product type and even machine. 

 
 
 
 
 
 
 

 
Financial Accountability 
 

Full visibility with a few clicks to all historical 
refill orders sent from SupplyPro. Managers 
and suppliers can see summary views, and 
drill into a product to see individual order dates 
and quantities. 

 
 
 
 
 
 
 



 
 
 
 
 

 
 

Consumption 
Reports 
 

Finance and operations now 
have the ability to track cost 
accounting by department, 
item number or job number, 
easier and faster than ever 
before.  
 

Multiple drill-downs 
available to view individual 
transaction details.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Filters allow the 
user to select 
exactly what 
type of 
transaction to 
include in the 
report results 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

World Class Data Backup and Protection. 
 

We also realize the critical need for peace of mind regarding the protection of 
your data. In response we have taken great measures to ensure data security 
and availability. SupplyPro’s SupplyPort is co-located at the AT&T Internet 
Data Center in Irvine, CA. The state of the art facility has complete (N+1) 
redundancy for all systems to ensure “near-zero” downtime to the 
SupplyPort. 
 

SupplyPro understands that connectivity and real-time information is  
paramount to effective materials management.  
 

Store Forward 
 

Our Fail-Safe technology includes the ability to store transaction data at the 
device in the event of an Internet service interruption. Once service is restored 
all transactions are uploaded to SupplyPort. 
 

SupplyPro Fail-Safe Technology 
SupplyPro Enlists “Store Forward” Technology and Secure, World-
Class Facilities to Ensure Your Data’s Protection and Availability 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SupplyPro - Simplicity that Delivers  
 

SupplyPro, Inc. is the premier provider of Point-of-Use (POU) 
inventory management solutions with over 4,500 installations in 
39 countries. Our solutions bring proven simplification to the 
distribution and management of MROP, safety and tooling 
supplies at the work cell.  Easily adaptable to customers’ 
business environments to deliver the industry’s highest return 
on investment. Industry-leading capability to interface to 
existing ERP and supply chain systems. For more 
information, visit www.supplypro.com, email 
info@supplypro.com or call 1.858.587.6502 or 
1.513.671.4933 x. 107. 

Reliable Access to Your Data
 
AT&T’s strategic partnership with CISCO Systems 
has enabled them to design a network for the 
customer with maximum uptime and complete 
redundancy with no single points of failure in the 
core network.  

� Fully meshed and redundant network that is 
powered by flagship CISCO products 

� Dual entrance and dual path OC-48 access to 
diverse AT&T Internet MegaPOPs 

� Dedicated or burst-able bandwidth solutions along 
with various speed options 

� Built in power redundancy to support continuous 
availability of the SupplyPort 

 
 In the Event of an Emergency…. 

 

In the unlikely event that data recovery is required, SupplyPro utilizes an online system to provide recovery 
services from multiple back-up sources. This provides us with the ability to retrieve data on a same day 
basis for our customers versus the delays associated with traditional tape back-up storage systems.  
 

SupplyPro has engaged EVault, the leading provider of secure, online backup and recovery services. The 
data is encrypted and backed up to a pair of mirrored servers – located at SupplyPro’s headquarters and at 
the secure data center on a daily basis. 

Stored safely off-site, the data is 
professionally managed and available 
online at all times for immediate recovery. 
From a single management console, 
EVault’s InfoStage application enables us 
to easily configure and automatically run 
dual backup tasks to storage vaults in 
multiple locations, ensuring that data is 
always safe and secure.  

www.supplypro.com   info@supplypro.com  1.513.671.4933 x107 


